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Client Name: Vigilant Asia

Gartner for IT Leaders Industry: Cybersecurity
Accelerating Growth by Building Improved Client Employees: 40
Relationship Contact: Ramesh Naidu, COO

Most critical priority = Drive th(_a company's t_op-line revenue by increasing their client base and catering to their customers by focusing
on solutions and services that benefit them.

» Address cybersecurity blind spots brought about by the shift towards remote working by improving customers'
visibility to face the increased attack surface vectors.

i‘_T How Gartner helped d Business impact

*® - Gartner's analysts provided Vigilant with critical insights to ‘0 With Gartner’s support:
improve its business and gain a differentiating advantage over its o _ _ _
local competitors. « There was a significant internal improvement in

technology adoption plans driven by the time spent with

» Gartner's analyst provided feedback on the tools and Gartner's analysts.

solutions to be used and help Vigilant embrace technologies that

help them address challenges that are faced by organizations - Business and process review by Gartner analysts and
worldwide. subsequent tweaking has increased the efficiency of

- Gartner helped Vigilant improve their sales commission Vigilant's team and has led to improvements in service
structure to be more competitive quality.

* There was significant internal improvement in technology « Vigilant was able to increase its customer base in a very
adoption plans resulting in a more comprehensive MDR service short period which led to revenue gains of over 200% in 2021

that adheres to industry best practices
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Gartner for IT
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Gartner for IT delivers actionable,
objective insight to executives and
their team.

Our expert guidance and tools
enable faster smarter decisions and
stronger performance on your most
critical priorities.

Learn More A

o Questions about becoming a
o Gartner client?
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Discover how Gartner has helped
teams around the world tackle other
critical priorities.

See More Stories A

Let’s Connect

Fe.

Related Resources:

Gartner Expert

Gartner Research

CIO Role in Digital Transformation

Gartner Executive Programs

Gartner


https://www.gartner.com/en/information-technology
https://www.gartner.com/en/information-technology/customer-success-stories/creation-of-innovative-new-drugs-using-digital-technologyaccelerating-growth-by-building-improved-client-relationship
https://www.gartner.com/en/become-a-client
https://www.gartner.com/en/information-technology/experts
https://www.gartner.com/en/information-technology/research/research-index
https://www.gartner.com/en/publications/cio-agenda-sea-perspective
https://www.gartner.com/en/products/executive-programs

